Release Notes

Hours of Service v3.9
Verizon Connect regularly issues software updates to improve the technical quality and overall user experience of our
products and services. These release notes provide information about updates that might directly impact you following
the update to Hours of Service v3.9.

What's New in v3.9?
Supported Devices
Get Help
Contact Us
Legal Notice - Terms of Use
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What's New in v3.9?
Added Support for Detecting Border Crossings
The Hours of Service app now automatically detects when drivers cross the border between the USA and
Canada. The following changes occur when the app detects a border crossing:
A notification message with a countdown timer of 60 seconds displays. The message asks the driver to
switch to the rule set for the new country (USA or Canada) or to cancel.

o If the driver cancels the message, GPS continues to detect the driver in the new country, and the driver
signs in or switches co-driver, the same message displays again.
o If the driver chooses to switch to the new rule set now, or if the 60 seconds are up, the rule set
changes automatically. If the driver has entered the USA, the new rule set is the US rule set that the
driver was using before entering Canada or, if no US rule set was used before, the Federal 60 rule
set. If the driver has entered Canada, the new rule set is the Canadian rule set that the driver was
using before entering the USA or, if no Canadian rule set was used before, the Canada South 70 rule
set.
The distance units in Inspector mode automatically change between imperial (miles) and metric
(kilometers) when a driver changes rule sets. Canadian rule sets use metric distance units and US rule
sets use imperial distance units.
When a driver uses a US rule set, the Inspector mode shows 8 days of historic data and allows
inspectors to share driver logs with the FMCSA. When a driver selects a Canadian rule set, the Inspector
mode shows 15 days of historic data and does not allow inspectors to share driver logs.
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Reduced the Time Period for Displaying Carrier Edits and Unidentified Driving
Events
Carrier edits and unidentified driving events now display for five weeks only. In this period drivers can accept or
reject changes that a supervisor made to their events, or claim events that do not have a driver assigned.

Supported Devices
WorkPlan with Hours of Service is supported on most mobile phones or tablets running Android version 4.4 or
later, or iOS version 8 or later.
If you are using WorkPlan as an ELD with a Bluetooth device, your device must be Bluetooth LE capable. If you
are using WorkPlan as an ELD on Android, we recommend version 6.0 or later.
Consult with your Verizon Connect representative to help with recommendations for phones or tablets that will
suit your work flow and environment.

Get Help
Use the following resources to download the Verizon Connect® WorkPlan™ mobile application and to get help
using or troubleshooting WorkPlan and Hours of Service.

WorkPlan app download

Google Play store (Android) or the Apple App store (iOS)

WorkPlan app help

Log in to the app, then tap the Settings icon

Troubleshooting

See the Verizon Connect platform help.

> Help.

Or submit a support request.

Best practices

Check the Verizon Connect blog for best practices and insider tips for fleet
management, navigation, and routing.
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Contact Us
If you have any questions about this update that aren't adequately detailed in this document, please email
Verizon Connect customer support at support@telogis.com for additional information.
If you experience an immediate or urgent technical problem following your software upgrade, contact us by
telephone at +1-877-943-7306.
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Legal Notice - Terms of Use
There should be a written contract between Verizon Connect Inc. ("Verizon Connect") and the company by
which you are employed (hereinafter, "Company") that governs you and your Company’s use of this
Confidential/Proprietary Verizon Connect document. In the unlikely event such contract does not exist or has
expired, then the use of this document, including the information contained therein, by you, not only individually,
but also as an employee and on behalf of your Company, is subject to the CONFIDENTIALITY AND
NONDISCLOSURE provisions below. IF YOU OR YOUR COMPANY DOES NOT AGREE WITH THESE
PROVISIONS, YOU AND YOUR COMPANY MUST IMMEDIATELY CEASE USING THIS DOCUMENT AND
DESTROY IT.
CONFIDENTIALITY AND NONDISCLOSURE PROVISIONS
This document, including the information contained therein, constitutes the valuable confidential and
proprietary information and property (hereinafter, "Confidential Information") of Verizon Connect or its suppliers.
Your use of this Confidential Information is subject to the following terms and conditions:
1. Verizon Connect may disclose to you (a “Recipient”) certain Confidential Information (as defined below).
The terms “Discloser” and “Recipient” include a Party’s Affiliates. “Affiliate” shall mean any person or
entity that controls, is controlled by or is under common control with a Party.
2. "Confidential Information" means information (in whatever form and medium) designated as confidential
by the Discloser by conspicuous markings (if tangible Confidential Information), or by announcement at
the time of initial disclosure (if oral or non-tangible Confidential Information), or if not so marked or
announced should reasonably have been understood as confidential to the Recipient (or one of its
employees, contractors, Affiliates, or Affiliate contractors (collectively, “Representatives”)), either because
of legends or other markings, the circumstances of disclosure or the nature of the information itself, and
that (a) relates to the Purpose; (b) relates to the Discloser’s customers, products, services, finances,
developments, trade secrets, know-how or personnel; and (c) is received by the Recipient from the
Discloser during the term of this Agreement. Confidential Information may include information acquired
by the Discloser from a third party under an obligation of confidentiality.
3. A Recipient of Confidential Information may use the Confidential Information only for the Purpose, and
shall protect such Confidential Information from disclosure to others, using the same degree of care
used to protect its own confidential information of like importance, but in no case less than reasonable
care, except that the information disclosed by VZT concerning its customers shall remain confidential
forever. Without limitation of the foregoing, neither the Recipient nor its Representatives shall cause or
permit reverse engineering of any Confidential Information or recompilation or disassembly of any
software programs which are part of the Confidential Information received by them under this Agreement.
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Recipient may disclose Confidential Information to its Representatives (including legal and accounting
advisors) who have a need to know for the purpose of this Agreement, provided that (a) such
Representatives agree, in advance and in writing, to be bound by confidentiality provisions at least as
protective of Discloser’s Confidential Information as those contained in this Agreement; and (b) such
Representatives are not competitors of VZT. Upon request, the Recipient shall provide copies of such
agreements to the Discloser. Confidential Information shall not otherwise be disclosed to any third party
without the prior written consent of the Discloser. Recipient shall be responsible for any breach of such
confidentiality provisions by its Representatives. Recipient shall promptly report to the Discloser any
actual or suspected violation of this Agreement and shall take all reasonable further steps as requested
by Discloser to prevent, control, or remedy such violation.
4. The restrictions of this Agreement on use and disclosure of Confidential Information shall not apply to
information that Recipient can show:
a) Was publicly known at the time of Discloser's communication thereof to Recipient;

b) Becomes publicly known through no fault of Recipient subsequent to the time of Discloser's
communication thereof to Recipient;

c) Was in Recipient's possession free of any obligation of confidence at the time of Discloser's
communication thereof to Recipient;

d) Is developed by Recipient independently of and without reference to any of Discloser's Confidential
Information or other information that Discloser disclosed in confidence to any third party that
Recipient should have reasonably known was Discloser’s confidential information;

e) Is rightfully obtained by Recipient from third parties authorized to make such disclosure without
restriction;

f) Is identified by Discloser as no longer confidential;

g) Is required to be disclosed by subpoena or other legal process, limited to the extent required by the
terms of such subpoena or other legal process as further set forth in Section 5; or

5. In the event Recipient is required by law, regulation or court order to disclose any of Discloser's
Confidential Information, Recipient will (except as prohibited by law, regulation, or court order) use
commercially reasonable efforts to (a) promptly notify Discloser in writing prior to making any such
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disclosure in order to facilitate Discloser seeking a protective order or other appropriate remedy from the
proper authority; (b) cooperate with Discloser in seeking such order or other remedy; and (c) furnish only
that portion of the Confidential Information which is legally required. The foregoing obligations shall not
apply to any request designated by law enforcement or emergency services personnel as an
emergency.
6. All Confidential Information (including information in computer software or held in electronic storage
media) and all patent, copyright, trade secret, trademark and other intellectual property rights therein
shall be and remain the property of Discloser. All such information in tangible form shall be returned to
Discloser promptly upon written request or termination or expiration of this Agreement, and shall not
thereafter be retained in any form by Recipient, its Affiliates, or any employees or contractors of Recipient
or its Affiliates.
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