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Introduction

This vehicle uses Verizon Connect, an AOBRD compliant device, to provide access to a

driver’s record of duty status and other required information. This company is operating

AOBRDs under the FMCSA’s ELD mandate’s ‘grandfather’ clause Section 395.15.

According to the U.S. Department of Transportation Federal Motor Carrier Safety Administration,
drivers must follow the hours of service (HOS) regulations if they drive a commercial motor vehicle
(CMV). The HOS regulations were created for CMV drivers to reduce the excessively long hours
that increase both the risk of fatigue-related crashing and long-term health problems for drivers.

See HOS Violations and Breaks for more information on the hours of service regulations that Hours
of Service enforces.

The regulatory information supplied in this document is provided only as a guide. It is

your responsibility to familiarize yourself with, and understand, the rules under which you

must operate. Compliance with these regulations is ultimately your responsibility. 

For more information see the U.S. Department of Transportation Federal Motor Carrier

Safety Administration website, or the Canadian Commercial Vehicle Drivers Hours of

Service Regulations website.

Verizon Connect® WorkPlan™ for Hours of Service (HOS)

Verizon Connect® WorkPlan™ for Hours of Service (HOS) is a mobile device application that allows CMV
drivers to:

Log their on-duty, off-duty, driving, and sleeper berth hours

Report a summary of their on-duty, off-duty, driving, and sleeper berth hours

Track, review and submit their daily log status. 

With WorkPlan for HOS, drivers can sign a daily chart to submit their hours of service and comply with the
HOS regulations.

https://www.fmcsa.dot.gov/regulations/title49/section/395.15
https://www.fmcsa.dot.gov/rules-regulations/topics/hos/index.htm
https://www.fmcsa.dot.gov/rules-regulations/topics/hos/index.htm
http://laws-lois.justice.gc.ca/eng/regulations/SOR-2005-313/
http://laws-lois.justice.gc.ca/eng/regulations/SOR-2005-313/


4

© 2018   Proprietary and Confidential. All Rights Reserved.

Introduction

Important Notes for Drivers

According to FMCSA 395.15 (G) regulations, each commercial motor vehicle must have onboard an

information packet containing the following items:

1. An instruction sheet describing in detail how data may be stored and retrieved from an automatic

onboard recording system (that is, instructions for inspectors).

2. A supply of blank driver duty status graph-grids, sufficient to record the driver's duty status and other

related information for the remainder of the current trip in the event of the failure of the recording

device (WorkPlan).

As a driver, you must ensure that these documents are available in your vehicle at all times. 

In the event of a critical failure of the WorkPlan application or device during your shift, you must:

Note the failure and immediately contact your supervisor.

Reconstruct your record of duty statuses for the current day, and the previous 7 days, less any days

for which you still have records.

Continue to log your driver statuses using handwritten records of all subsequent duty statuses until

the WorkPlan application is once again operational.

It is important that you as a driver are aware of your responsibility for maintaining an unbroken log of shift

statuses in the event of a catastrophic failure of their WorkPlan mobile application.
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Hours of Service Status Screen

1 Home Go back to the main WorkPlan screen.

2 Remaining driving limit The driving limit remaining before you need to take a

break.

3 Status View or change your current HOS status.

4 Remaining driving hours for the day The driving hours remaining for the day.

5 HOS chart View a graphical display of your HOS status over

time.
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6 Remaining driving hours for the week The driving hours remaining for the week.

7 Event list View a list of all HOS events over the past 8 days.

8 Time accumulated in current status The amount of time you have spent in the current

status.

9 Info View the inspector instructions.

10 HOS summary Various HOS summary information.

11 Driver status The driver status options you can select. The status

with the blue background indicates the current

status. Gray statuses cannot be selected. The

options are:

Symbol Status Description

ON On Duty You are currently on duty,

but not driving.

D Driving You are currently driving.

SB* Sleeper Berth You are currently in the

sleeper berth. 

OFF* Off Duty You are currently off duty.

OIL** In Oilfield You are currently outside

an oilfield. Tap this status

button if you enter an

oilfield.

OIL** Out Oilfield You are currently inside

an oilfield. Tap this status

button if you exit an

oilfield.

W** Waiting You are currently waiting

inside an oilfield.

 * Selecting this status will require your signature.

** This status is displayed if oilfield options are
enabled.

12 User information Driver name, vehicle name, HOS rule set, and

whether any exemptions are enabled.

13 Actions Configure the following settings (if your account has
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the appropriate permissions):

100 Mile Exemption - Enable or disable the

100 air-mile exemption. 

Non-CDL Short-Haul Exemption - Enable or

disable the non-CDL short-haul exemption.

Rule set - Change your rule set.

Oilfield - Enable or disable oilfield options.

Personal Conveyance - Enter or leave

Personal Conveyance mode.

Yard Move - Enter or leave Yard Move mode.

14 Sensor An indicator that advises of the connection status to

the VaaH (Vehicle-as-a-Hub) hardware unit (if

installed), or of the current GPS status (if no VaaH

hardware unit is installed). If your account is

configured correctly, it should be set to use either a

VaaH unit or GPS. The Sensor indicator can look like

this:

 indicates an active connection to a VaaH unit

(if installed) or an active GPS signal

 indicates no connection to a VaaH unit or no

GPS signal (depending on how your account is

configured)

 indicates that the system is currently

searching for a connection to a VaaH unit or for a

GPS signal (depending on how your account is

configured)
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Hours of Service Graph Screen

1 Home Go back to the main WorkPlan screen.

2 Status View or change your current HOS status.

3 HOS chart View a graphical display of your HOS status over

time.

4 Event list View a list of all HOS events over the past 8 days.

5 Sign/Signed Whether the event displayed in the graph has been

signed or allows you to sign the HOS status change.



9

© 2018   Proprietary and Confidential. All Rights Reserved.

Hours of Serv ice AOBRD Driver User Guide

6 Current time cursor The current time in the chart.

7 Current status The current HOS status.

8 Driver status column The following driver status options:

Symbol Status Description

ON On Duty You are currently on duty,

but not driving.

D Driving You are currently driving.

SB* Sleeper Berth You are currently in the

sleeper berth. 

OFF* Off Duty You are currently off duty.

W** Waiting You are currently waiting

inside an oilfield.

 * Selecting this status will require your signature.

** This status is displayed if oilfield options are
enabled.

9 Total hours column The total hours for each driver status.

10 Event scroll cursors Scroll to the left or to the right to see previous or

subsequent events on the chart.

11 HOS Summary View or edit your HOS summary information.

12 Calendar Select a different date.

13 Add Event Manually add an event.

14 Zoom-In Zoom-in on the HOS chart.

15 Zoom-Out Zoom-out on the HOS chart.
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Hours of Service Events List Screen

1 Home Go back to the main WorkPlan screen.

2 Status View or change your current HOS status.

3 HOS chart View a graphical display of your HOS status over time.

4 Event list View a list of all HOS events over the past 8 days.

5 Summary row A summary of hours spent in each status and number of miles over the past 8 days.

6 Miles The number of miles driven that day.

7 Signed Displays a green tick if the HOS event log has been signed for that day or a red
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cross if it has not been signed.

8 More View more details about the HOS events that day.

9 Daily row A summary of hours spent in each status and number of miles for that day.

10 User

information

Driver name, vehicle name, HOS rule set and whether an exemption is enabled.
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Logging in to WorkPlan

To log in to WorkPlan for Hours of Service:

1. Tap the WorkPlan icon on your device.

2. Enter your login credentials:

a. Enter your login name (using the format "company:username" or email address) in the 

Login box.

b. Enter your password in the Password box.

3. Select the Remember User Name check box to save the login information. (Optional)

This option is recommended for single-user devices.
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4. Tap Login to WorkPlan.
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Logging in to WorkPlan

5. If your account is configured to select your vehicle at login, you will see the Vehicles list.
Choose a vehicle from the list. If you don't have a vehicle assigned to you yet, select No
Vehicle at the bottom of the list.
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6. You might be asked to fill in a Summary form. Fill in the form and check whether the pre-
filled values are accurate, particularly the odometer reading.

7. Tap the HOS icon in the WorkPlan homepage.
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Unable to Log In

If you are unable to log in, this could be caused by one of the following reasons: 

You are using incorrect login credentials. Are you using either an email address or the account and

username in the format "account:username"?

You have mistyped your login credentials. Check your username and type your password in again.

Ensure that you don't have cap locks on and that there are no trailing spaces.

You have access restrictions applied to your account. An administrator can configure a user access

window within the Enter value, which limits the days and times that you are able to log in to the 

WorkPlan app. If you log in outside of the user access window you will see a message stating "We

can't log you in because of your login restrictions.", along with information about whether you are

scheduled to work that day, when your shift will start or when it has ended. 
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Changing Your Current HOS Status

Your account might be configured to automatically change your HOS status from Off Duty to On Duty

when you log in, from Off Duty to Driving when vehicle movement is detected, or from any status to Off

Duty when you log out. 

If your HOS status does not change automatically, but you are expecting it to, check the following:

Do you have Location Services enabled on your device? Go to the device's Settings to check.

Are there any sensor failures? Check whether the Sensor indicator on the HOS Status screen is

red.

Is the status not changing automatically, even though these two settings are okay? Contact your

supervisor to check whether your account has been configured correctly.

To change your current HOS status manually:

1. Ensure you are on the HOS Status screen.

2. Select the appropriate status below:

Symbol Status Description

ON On Duty You are currently on duty, but not driving.

D Driving You are currently driving.

SB* Sleeper Berth You are currently in the sleeper berth. 

OFF* Off Duty You are currently off duty.

* Selecting this status will require your signature.
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The current status is highlighted in blue.

You might see two additional status codes (In/Out Oilfield and Waiting) if you

have oilfield options enabled.

3. Read the HOS Alert information (if applicable).
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A HOS Warnings window might pop up after you change your driver status. You

are permitted to drive for up to 16 hours in a one-day schedule only if you qualify

for a 16-hour exemption. That is:

You must begin and end at the same location for your previous five duty tours

Your driving time must not exceed 11 hours

An Adverse Driving Conditions exception cannot be used in addition to the 16-

hour exemption

Layovers are not permitted

Only one 16-hour exemption may be used between resets

You may not drive past the 16th hour coming on duty
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4. Select the appropriate event type and tap Done.

This option is available if you are changing your status to On Duty, Driving, and

Off Duty.
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5. Type a value in the Add Note box if needed and tap Done.

Updating Your Event Location Manually

Normally your event location is updated automatically when you change your HOS status. However, if you

have no GPS coverage or you have lost connectivity to your VaaH unit, you will be prompted to manually

enter the address at which the HOS change was made, for logging purposes.

If this is the case, you will see a list of recent locations to choose from and the option to add a Custom

Location.
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Changing Your Current HOS Status

If your location is listed, tap the appropriate location and then tap Done.

If your location is not listed: 

1. Tap Custom Location. 

2. Enter as many of the address details as possible. 

3. Tap Search.

4. If there are matching addresses found in the system, these are listed. Tap the closest matching

suggestion or, if there are no suggestions or none of the suggestions match, tap the unverified

address. The unverified address is exactly what you have entered and does not have any GPS

coordinates associated with it.
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5. Tap Done.

If you select an unverified entry there is a small risk that your start and end locations don't

match and you are not eligible for a 100 air-mile radius, non-CDL short-haul, or 16 hour

exemption.
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Viewing the HOS Summary

To view the HOS Summary:

1. Ensure you are on the HOS Status page.

2. Tap the HOS Summary drop-down arrow.
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3. Review the current HOS Summary.

4. Tap the drop-down arrow again to close the HOS Summary.
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Reviewing and Certifying Your HOS Logs

It is essential that you confirm and sign all your HOS logs.

You are asked to sign your HOS logs in either of these ways:

When you change your HOS status to Sleeper Berth or Off Duty.

By tapping the Sign button in the upper right corner of the HOS Graph screen. (If the link has been

replaced by the label Signed, the HOS log has already been signed.)

By going to the Event List screen, tapping on the  button to the right of a daily entry, and then

tapping the Sign button in the upper right corner. (If the link has been replaced by the label Signed,

the HOS log has already been signed)

By going to the HOS Status screen, tapping the Actions button and then Review Days. This screen

lists any uncertified HOS logs. Tap the date for the log you want to certify.
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The Confirm Logs screen will be shown for the selected day.

The first time you go to the Confirm Logs screen you will see a signature creation canvas with the words

"Sign Here", in which to write your signature using your finger. Tap Agree to sign your logs and to save

your signature for future use.

Each subsequent time you go to the Confirm Logs screen, you will see an Update Signature link instead

of the signature creation canvas. Tap Update Signature to change the saved copy of your signature. Tap

Agree to sign your HOS logs, and to update your signature, if you have entered it again. 
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Reviewing and Certifying Your HOS Logs



29

© 2018   Proprietary and Confidential. All Rights Reserved.

Hours of Serv ice AOBRD Driver User Guide

Filling in Your Summary

The Summary screen is shown when you log in to WorkPlan. 

It contains the following fields, some of which are pre-filled:

Vehicle - The vehicle name can't be changed.

Current Odometer - WorkPlan uses ECM mileage to calculate the odometer reading. If the value

doesn't match the reading on your odometer display, adjust it accordingly.

Co-Driver - The name of your co-driver for this segment of the trip (if applicable).

Trailer Number - Your trailer number, or, if you don't have a trailer "N/A" or "Bobtail". This field is

required.

BL / Manifest Number

Shipper & Commodity - This field is required.
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You can edit these details at any time, by accessing the Summary page from the HOS Graph screen. To

do this, tap the Information icon  in the lower part of the screen. The Summary screen that opens

displays Distance Driven and Additional Distance instead of the Current Odometer value.
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Enabling the 100 Air-Mile Exemption

Support for the 100 air-miles exemption must be enabled in your account.

The 100 air-mile exemption is an exemption to the federal HOS regulations. If you follow these rules you

are exempt from keeping a duty status record:

You must operate within a 100 air-mile radius of the normal work reporting location.

You must return to the work reporting location and be released from work within 12 consecutive

hours.

If you are a property-carrying driver, you must have at least 10 consecutive hours off duty separating

each 12 hours on duty.

If you are a passenger-carrying driver, you must have at least 8 consecutive hours off duty

separating each 12 hours on duty.

If you are a property-carrying driver, you must not exceed the maximum driving time following 10

consecutive hours off duty.

If you are a passenger-carrying driver you must not exceed 10 hours maximum driving time

following 8 consecutive hours off duty.

Your employer must maintain and retain for a period of 6 months accurate and true time records

showing your time spent on and off duty.

The 100 air-mile radius exemption is disabled by default and normal HOS rules are enforced. 

To enable the 100 air-mile radius exemption:

1. Ensure you are on the HOS Status screen.

2. Tap Actions in the lower part of the screen.
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3. Tap 100 Mile Exemption.

4. Tap Yes when asked to enable the 100 air-mile exemption.
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5. The statement "100 air-mile radius exemption" appears next to the rule set in the lower part of the
screen. If the 100 air-mile exemption rules are violated, the text is displayed in red with an
exclamation mark.

When the 100 air-mile radius exemption is enabled, the WorkPlan app enforces the 100 air-mile

exemption rules stated above and it does not show some of the normal HOS violations. If you go outside

the 100 air-mile radius or violate any of the 100 air-mile exemption rules, the exemption will be disabled

for the remainder of your work shift. Normal HOS rules will be enforced.
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Enabling the Non-CDL Short-Haul Exemption

Support for the non-CDL short-haul exemption must be enabled in your account.

You are eligible for the non-CDL short-haul exemption if you meet the following conditions:

Use federal US rules.

Drive a vehicle that does not require a commercial drivers license (CDL).

Drive a vehicle that falls between the qualifying weight classes.

Start and end each qualifying shift at your normal work reporting location.

Stay within 150 air-miles of your normal work reporting location.

Under the non-CDL short haul exemption, you are exempt from the following requirements:

Taking a 30-minute rest break within your on duty period.

Having to maintain driving logs. Instead, you must keep time records showing time in, time out, and

total number of hours.

The following rules apply if you are using the non-CDL short-haul exemption:

10-hour off-duty rule

11-hour driving rule

60/70-hour cycle limit

34-hour cycle reset rule

Instead of the 14-hour on-duty rule, you must not drive after the 14th hour after coming on duty on 5

days of any period of 7 consecutive days, or after the 16th hour after coming on duty on 2 days of any

period of 7 consecutive days

If you use the non-CDL short-haul exemption, you are not eligible to use:

The 100 air-mile radius exemption 

The 16-hour exemption

The split sleeper-berth provision

The non-CDL short-haul exemption is disabled by default and normal HOS rules are enforced. If the

administrator has given you permissions within the Enter value, you can enable the exemption from

within the WorkPlan app. To do this:

1. Go to the HOS Status screen. 
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2. Tap Actions in the lower part of the screen.

3. Tap Non-CDL Short-Haul Exemption.

4. Tap Yes when asked to enable the non-CDL short-haul exemption.

When the non-CDL short-haul exemption is enabled, the WorkPlan app enforces the preceding non-CDL

short-haul exemption rules and it does not show some of the normal HOS violations. If you violate any of

the exemption rules, the exemption will be disabled for the remainder of your work shift. Normal HOS

rules will then be enforced. In this case there will be a  warning message.

To disable the non-CDL short-haul exemption:

1. Go to the HOS Status screen.

2. Tap Actions in the lower part of the screen.

3. Tap Non-CDL Short-Haul Exemption.
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4. Tap Yes when asked to disable the non-CDL short-haul exemption.
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Entering Personal Conveyance Mode

Support for the Personal Conveyance mode must be enabled in your account.

Personal Conveyance is a mode that allows you to use a vehicle for authorized personal use without the

driving time counting towards your HOS limits. When the Personal Conveyance mode is turned on, your

HOS status is recorded as Off Duty although your vehicle is moving. When you commence your work shift,

you must turn the Personal Conveyance mode off. 

Entering Personal Conveyance Mode

To enter the Personal Conveyance mode:

1. Go to the HOS Status screen. You must be in the status Off Duty to use the Personal Conveyance

mode.

2. Tap Actions in the lower part of the screen.

3. Tap Personal Conveyance.
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4. Tap Yes to enter the Personal Conveyance mode.

5. While you are in the Personal Conveyance mode, you are unable to change your HOS status.

Normal HOS functionality is disabled.

Leaving Personal Conveyance Mode

To leave the Personal Conveyance mode and return to normal HOS functionality tap End on the screen

that tells you that you are in the Personal Conveyance mode. 
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If you choose an event type of Personal Conveyance when changing your HOS status, you

do not automatically enter the Personal Conveyance mode described on this page. Event

types are used to display a sub-status on your HOS report.
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Entering Yard Move Mode

Support for the Yard Move mode must be enabled in your account.

Yard Move is a mode that allows you to maneuver your vehicle around a yard, for example at a customer

site or at your depot, without the driving time counting towards your HOS limits. When the Yard Move

mode is turned on, your HOS status is recorded as On Duty (not driving), although your vehicle is moving.

When you leave the yard, you must turn the Yard Move mode off. 

Entering Yard Move Mode

To enter the Yard Move mode:

1. Go to the HOS Status screen. You must have a status of On Duty to use the Yard Move mode.

2. Tap Actions in the lower part of the screen.

3. Tap Yard Move.
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4. Tap Yes to enter the Yard Move mode.

5. While you are in the Yard Move mode, you are unable to change your HOS status. Normal HOS

functionality is disabled.

Leaving Yard Move Mode

To leave the Yard Move mode and return to normal HOS functionality tap End on the screen that tells you

that you are in the Yard Move mode. 
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Entering Yard Move Mode
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Changing Your Rule Set

Support for changing your rule set must be enabled in your account.

When using Hours of Service you must have a rule set defined, under which you are operating, so that the

appropriate HOS rules can be applied. For example, if you are a Californian driver, you might be operating

under the Californian HOS rules. 

The rule set you are using can be configured by your administrator. You might also have permissions to

change rule sets yourself.

To change your rule set:

1. Ensure you are on the HOS Status screen.

2. Tap Actions in the lower part of the screen.
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Changing Your Rule Set

3. Tap Rule set.
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4. Select the rule set and tap Set.

5. Tap Yes to confirm the rule set change.  

You can’t switch to a rule set for another country. For example, if you are driving in the

USA, you can select other US rule sets only.

If you are switching between US rule sets, the changes take effect immediately.

If you are switching between Canadian rule sets, the changes take effect at your next

cycle reset.
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Using Oilfield Options

Support for oilfield options must be enabled in your account.

Enabling Oilfield Options

To enable oilfield options:

1. Ensure you are on the HOS Status screen.

2. Tap Actions in the lower part of the screen.

3. Tap Oilfield.
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4. Tap Yes to enable the oilfield options.

5. You will see two additional status codes on the HOS Status screen: In Oilfield/Out Oilfield (OIL) and

Waiting (W).

If you have oilfield options enabled, the HOS Graph and Event List screens display the

Waiting (W) status as a separate status. The daily log (go to the Event List screen and

select the details for a particular day), displays events for going in and out of the oilfield.

Changing your Status Using Oilfield Options

If your account is configured to use oilfield options, you will see two additional status codes on the HOS

Status screen: In Oilfield / Out Oilfield (OIL) and Waiting (W).
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Using Oilfield Options

Entering an oilfield

When you enter the oilfield, tap the In Oilfield (OIL) button:

The button is displayed in blue and the text changes to 'Out Oilfield (OIL)'. The HOS status that you are in

is also highlighted in blue.

You can update your HOS status while you are within the oilfield depending on whether you are driving or

on duty or so on. If you are waiting within the oilfield, tap Waiting (W). 

Leaving an oilfield

When you leave the oilfield, tap the Out Oilfield (OIL) button. The button will change back to white and the

text will say 'In Oilfield (OIL)'. Change your status depending on whether you are driving or on duty or so

on. The Waiting (W) status is no longer available and is therefore grayed out.
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Reviewing HOS Overview

Viewing the HOS Chart

Use the following procedure to view the HOS Chart:

1. Tap the HOS Chart icon.

2. Review the current HOS Summary. If an HOS rule has been breached, red indicators will
appear on the graph at the time the rule was breached, and the graph will be shaded to indicate
the duration of the breach.
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*The green line represents the current time.

Tap on the Clock icon to close the HOS Chart.

On the HOS Chart screen, you can perform the following actions:

Tap Sign in the upper right corner to sign the HOS chart. See Reviewing and Certifying Your HOS

Logs for more information. If the HOS chart has already been signed, the Sign link is replaced by

the label Signed. 

Use the Event scroll cursors to scroll back and forward through the events on the chart.

Tap the Information icon  in the lower left corner of the screen to view and edit (if supported for

your account) the HOS summary information.

Tap the Calendar icon  in the lower part of the screen to change the date range for the HOS
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chart.

Tap the Add icon  in the lower part of the screen to manually add a new event (if supported for

your account).

Tap the Zoom-In  and Zoom-Out  icons to zoom in or out of the HOS chart.

The following information might also be displayed on the HOS Chart screen:

If an HOS rule has been breached, red indicators will appear on the graph at the time the rule was

breached, and the graph will be shaded to indicate the duration of the breach.

If you enable or disable the 100 air-mile exemption, a red indicator will appear on the graph with the

labels 100M ON (when you enable the exemption) or 100M OFF (when you disable the exemption).

If you enable or disable the non-CDL short-haul exemption, a red indicator will appear on the graph

with the labels NON-CDL SH ON (when you enable the exemption) or NON-CDL SH OFF (when you

disable the exemption).

If you use the modes Personal Conveyance or Yard Move, a red indicator will appear on the graph

with the label PC (when you enter Personal Conveyance mode) or YM (when you enter Yard Move

mode). The time spent in the respective mode is highlighted in light blue on the graph.
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Viewing the HOS Event List

Use the following procedure to view the HOS Event List:

1. Tap the Event List icon.

2. Review the Event List. 
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The Event List contains the following information:

The top row of the table is a summary of your HOS status throughout this period; this is followed
by one entry for each day in the 8 day period leading up to the current date. 

The first column shows a tick or a cross to indicate whether the HOS log for this day has been
signed off.

The second column lists the date of the 24hr log period. 

The subsequent columns indicate the time spent in each HOS status code during the specified
period, and the distances driven on each day. 

In the lower part of the screen is a summary of the current driver information: Driver Name,
Vehicle Name, and HOS rule set (e.g. Federal 60, Texas 70, Canada 120). The statement "100
air-mile radius exemption" appears next to the rule if the 100 air-mile exemption is enabled and
the statement "Non-CDL short-haul exemption" appears next to the rule if the non-CDL short-
haul exemption is enabled

Any off duty periods that have been used as a weekly reset will be highlighted on the event list by
a '34 reset' icon in the far left column (beside the green tick or red cross icons).
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The More icon  on the right side of each row allows you to get a more detailed view of the
events for that day.
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Receiving HOS Alerts

If you approach or exceed the allowed driving or on-duty limit you will receive an HOS alert:

Tap OK and adjust the current HOS status if needed.
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Viewing Inspector Instructions

Use the following procedure to view inspector instructions:

1. Ensure you are on the HOS Status screen.

2. Tap the Info link.
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3. Read the inspector instructions.
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HOS Violations and Breaks

The following violations can be reported based on your hours-of-service report:

Driving Limit Violations

Within a work shift, there is a limit on the time you may spend driving, before a between-shifts rest break

is necessary. Hours of Service uses the following driving limits:

11 hours for federal US rules

12 hours for California, Florida, and Texas rules

13 hours for Canada South rules

Federal Rest Break Violation

According to federal US rules, you may not drive for more than 8 consecutive hours without taking a rest

break of at least 30 minutes. You can spend this break either off duty or in the sleeper berth, or waiting in

an oilfield (if you are using oilfield options).

On-Duty Limit Violations

Within a work shift, you can be on duty (driving or on duty) for a limited amount of time. After this time limit,

you may not drive before you have completed a between-shifts rest break. Hours of Service uses the

following on-duty limits:

14 hours (including rest breaks) for federal US rules 

14 hours (not including rest breaks) for Canada South rules 

15 hours (not including rest breaks) for Texas rules

16 hours (including rest breaks) for California and Florida rules

16 hours (including rest breaks) for Canada South rules

This violation rule is about driving. Provided that you do not start driving after the time limit stated above,

this violation is not recorded. For example (if using federal US rules), after 14 hours spent on duty or

driving, you can perform non-driving tasks without violating this rule. If, however, after that, you start driving

again before taking another 10 hour break, a violation is recorded against this rule.

Exceptions that Hours of Service applies to the on-duty limit rule are: 
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The 16-hour on-duty limit rule, which allows a single violation of the on duty limit rule (up to 16

hours on duty) within a weekly on duty period. This exception is applicable to federal US rules only.

The 100 air-mile exemption rule, which allows for different limits if you stay within a 100 air-mile

radius of a specific location and return to that location within 12 consecutive hours. This exception

is applicable to federal US rules only.

The non-CDL short-haul exemption rule, which allows for different limits if you drive a vehicle that

doesn't require a commercial drivers license, stay within a 150 air-mile radius of a specific location

and return to that location every day. This exception is applicable to federal US rules only.

Federal 16-Hour On-Duty Limit Violation

Once within a weekly on duty period (between two long rest breaks), you can be on duty (driving or on

duty) for up to 16 hours if you meet the following requirements: 

Use federal US rules.

Start from and return to the same location as for the previous 5 work shifts. It doesn’t matter

whether there are any long rest breaks between these 5 work shifts.

Take a continuous between-shifts rest break, and not a split between-shifts rest break, before and

after the shift.

Use the exemption only once within a weekly on duty period (between two long rest breaks).

If you violate the 16 hour on duty limit rule there is no direct violation displayed. Instead, the 16 hour

exception is canceled and normal on duty limits apply. You will then see violations for normal on duty

limits.

Weekly On-Duty Limit Violations

The weekly on duty period and the required long rest breaks between the periods depend on the rule set

that you use:

Federal US rules

According to federal US rules, you may not drive if you have spent either 60 hours within 7 consecutive

days or 70 hours within 8 consecutive days on duty. To be allowed to drive again you must take a long

rest break of 34 or more consecutive hours. Otherwise there will be a violation noted in Hours of Service.
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You can use either the 60 hour-7 day rule or the 70 hour-8 day rule, but not both. The rule

to use depends on how many days per week your organization operates and which rule

set your organization has selected.

California rules

According to California rules, you may not drive if you have spent 80 hours within 8 consecutive days on

duty. To be allowed to drive again you must take a long rest break of 34 or more consecutive hours.

Otherwise there will be a violation noted in Hours of Service.

Texas rules

According to Texas rules, you may not drive if you have spent 70 hours within 7 consecutive days on duty.

To be allowed to drive again you must take a long rest break of 34 or more consecutive hours. Otherwise

there will be a violation noted in Hours of Service.

Florida rules

According to Florida rules, you may not drive if you have spent either 70 hours within 7 consecutive days

or 80 hours within 8 consecutive days on duty. To be allowed to drive again a long rest break of 34 or

more consecutive hours is required. Otherwise there will be a violation noted in Hours of Service.

A driver can use either the 70 hour-7 day rule or the 80 hour-8 day rule, but not both. The

rule to use depends on how many days per week your organization operates.

Canada South rules

According to Canada South rules, which apply to the area south of 60 degrees latitude, you may not drive

if you have spent either 70 hours within 7 consecutive days or 120 hours within 14 consecutive days on

duty. If using the 7 day period, you may drive again after you have taken a long rest break of 36 or more

consecutive hours. If using the 14 day period, you may drive if you have a rest period of 24 or more

consecutive hours after the first 70 hours of on duty time and a long rest period of 72 or more consecutive

hours after the remaining 50 hours of on duty time. Otherwise there will be a violation noted in Hours of

Service.
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You can use either the 70 hour-7 day rule or the 120 hour-14 day rule, but not both. The

rule to use depends on how many days per week your organization operates.

100 Air-Mile Exemption Rule Violations

If you are using federal US rules, you might be able to use the 100 air-mile exemption. This rule exempts

you from complying with the federal rest break rule, which requires you to take a rest break of 30 minutes

or more if driving for more than 8 hours. To be eligible for the 100 air-mile exemption you must:

Return to the same location where you started your shift, within 12 hours of the start of your shift. 

Not drive for more than 11 hours without having a rest break of 10 consecutive hours.

Not go further than 100 air-miles (185200 meters) away from where you started your shift.

If you violate any of these, the 100 air-mile exemption is canceled and normal on duty limits and break

requirements apply. 

See Enabling the 100 Air-Mile Exemption for more information on turning the 100 air-mile exemption on or

off.

Non-CDL Short-Haul Exemption Rule Violations

If you are using federal US rules, you might be able to use the non-CDL short-haul exemption. This rule

exempts you from complying with the federal rest break rule, which requires you to take a rest break of 30

minutes or more if driving for more than 8 hours. See Enabling the Non-CDL Short-Haul Exemption for

more information about how to qualify, which rules apply and how to turn the exemption on or off.

If you violate the non-CDL short-haul exemption rule, the exemption is canceled and normal on duty limits

and break requirements apply. 

Breaks

The following types of breaks are defined for the purposes of hours-of-service reporting:

30-minute rest break

According to federal US rules, you may not drive for more than 8 consecutive hours without taking a rest

break of at least 30 minutes. You can spend this break either off duty or in the sleeper berth, or waiting in

an oilfield (if you are using oilfield options).
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Between-shifts rest break

Between work shifts you must take rest breaks of 8 (for Texas rules) or 10 (for other rule sets)

consecutive hours. These breaks are required to restart your driving allowance for the next work shift.

Between-shifts rest breaks can be spent:

Entirely in the sleeper berth.

Entirely off duty.

Entirely in the ‘Waiting’ state (when using oilfield options).

As a combination of off duty time, waiting and sleeper berth time with no interruptions.

Split between-shifts rest breaks 

Between work shifts you can also take split rest breaks rather than continuous rest breaks. Split rest

breaks allow you to restart your driving allowance if the following requirements are met:

One rest break must consist of at least 8 consecutive hours spent in the sleeper berth. 

The second rest break must consist of at least 2 consecutive hours spent off duty, waiting, in a

sleeper berth or as a continuous combination of two of these states.

If using oilfield options, the split rest break is a combination of 2 different rest periods of at least 2

hours that when summed together make at least 10 hours. Requirements for the periods:

o At least 1 of the rest periods must be at the oilfield.

o A rest period at the oilfield can be off duty, waiting or sleeper berth time or a continuous

combination of them.

o A rest period outside the oilfield can only be sleeper berth time.

You can separate the two split rest breaks by driving time. The driving time between the two split rest

breaks counts towards the work shift after the rest break.

Long rest breaks between weekly on duty periods

Between weekly on duty periods you must take long rest breaks to restart your driving allowance for the

next weekly on duty period.

The required length of the long rest break between weekly on duty periods depends on the rule set you

are using:

If you are using any US rule sets, a long rest break of 34 consecutive hours is required.

If you are using the Canada South 70 hour-7 day rule, a break of 36 consecutive hours is required.

If you are using the Canada South 120 hour-14 day rule, a break of 24 consecutive hours is
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required after the first 70 hours of on duty time and a break of 72 consecutive hours is required after

the remaining 50 hours.

You must spend long rest breaks off duty.
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Legal Notice - Terms of Use

There should be a written contract between Verizon Connect Inc. ("Verizon Connect") and the company by which you

are employed (hereinafter, "Company") that governs you and your Company’s use of this Confidential/Proprietary

Verizon Connect document. In the unlikely event such contract does not exist or has expired, then the use of this

document, including the information contained therein, by you, not only individually, but also as an employee and

on behalf of your Company, is subject to the CONFIDENTIALITY AND NONDISCLOSURE provisions below. IF YOU OR YOUR

COMPANY DOES NOT AGREE WITH THESE PROVISIONS, YOU AND YOUR COMPANY MUST IMMEDIATELY CEASE USING THIS DOCUMENT AND

DESTROY IT.

CONFIDENTIALITY AND NONDISCLOSURE PROVISIONS

This document, including the inf ormation contained therein, constitutes the v aluable conf idential and proprietary  inf ormation and property

(hereinaf ter, "Conf idential Inf ormation") of  Verizon Connect or its suppliers. Your use of  this Conf idential Inf ormation is subject to the

f ollowing terms and conditions:

1. Non-Disclosure and Non-Use. Except as otherwise hereaf ter expressly  permitted or consented to in writing by  Verizon Connect,

y ou agree (i) to keep this Conf idential Inf ormation strictly  conf idential, (ii) to use such Conf idential Inf ormation solely  in connection

with an authorized use or ev aluation of  Verizon Connect’s serv ices (hereinaf ter, "Purpose"), (iii) not to disclose such Conf idential

Inf ormation to any  person or entity  (except f or the Company ’s employ ees, agents and contractors who hav e a bona f ide need to

know f or the Purpose, are under a duty  of  non-disclosure with respect to such inf ormation and are acting f or the sole benef it of  the

Company  (collectiv ely , "Representativ es"), (iv ) to protect such Conf idential Inf ormation by  using the highest degree of  care to

prev ent the loss, thef t or unauthorized dissemination or publication of  such Conf idential Inf ormation, (v ) not to use the Conf idential

Inf ormation f or y ou or y our Company ’s product dev elopment or incorporate any  such Conf idential Inf ormation in any  dev ice,

method, product, serv ice or patent, or to use it to compete with Verizon Connect, directly  or indirectly  or, except f or the Purpose

stated abov e, f or y ou, y our Company ’s or any  third party ’s benef it at any  time and (v i) not to copy , scrape, disassemble,

modif y , create deriv ativ e works of , translate, rev erse engineer, store in a retriev al sy stem, decompile or attempt to obtain the

source code f or, or any  other inf ormation f rom or about, or create deriv ativ e works based on, the Conf idential Inf ormation. You

agree that such Conf idential Inf ormation is and shall remain the proprietary  and conf idential inf ormation and property  of  Verizon

Connect and/or its suppliers. You agree to notif y  Verizon Connect immediately  upon discov ery  of  any  unauthorized use or

disclosure of  Conf idential Inf ormation or any  other breach of  these prov isions and will cooperate in ev ery  reasonable way  to help

Verizon Connect regain possession of  the Conf idential Inf ormation and prev ent its f urther unauthorized use or disclosure.

Notwithstanding the abov e, y ou may  disclose this Conf idential Inf ormation to the extent that disclosure is required to be disclosed

by  law; prov ided that y ou use all reasonable ef f orts to prov ide Verizon Connect with at least ten (10) day s’ prior written notice of

such disclosure, y ou disclose only  that portion of  the Conf idential Inf ormation that is legally  required to be f urnished, and y ou

reasonably  cooperate with Verizon Connect in its ef f orts to obtain a protectiv e order or other assurances f rom the applicable

judicial or gov ernmental entity  that it will af f ord the Conf idential Inf ormation conf idential treatment. You f urther agree not to

remov e, alter, cov er or distort any  trademark, trade name, copy right or other proprietary  rights notices, legends, sy mbols or labels

appearing on or in this Conf idential Inf ormation

2. Return of Confidential Information. At Verizon Connect’s request, y ou shall cease use of  this Conf idential Inf ormation and

shall deliv er to Verizon Connect all documents and other media (and all copies and reproductions of  any  of  the f oregoing) in y our

possession or control to the extent same contain the Conf idential Inf ormation. Upon Verizon Connect’s request, y ou shall also

certif y  in writing that all materials containing this Conf idential Inf ormation hav e been either returned to Verizon Connect or, if

requested by  Verizon Connect, destroy ed.

3. Disclaimer. VERIZON CONNECT PROVIDES THIS CONFIDENTIAL INFORMATION SOLELY ON AN "AS-IS" BASIS, WITHOUT

ANY WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTY

OR MECHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE or duty  to update or correct.

4. LIMITATION ON LIABILITY. In no ev ent will Verizon Connect be liable f or any  lost prof its, data, sof tware or inf ormation of  any

kind, f or errors contained in this document or f or any  direct, consequential, special, indirect, incidental, punitiv e, exemplary  or

other damages that may  arise through y our or y our Company ’s use of  this Conf idential Inf ormation, or pre-release, ev aluation or

beta test products or serv ices supplied by  Verizon Connect.  Verizon Connect may  make changes in the specif ications/inf ormation

contained in this document at any  time without prior notice.

5. No License. All Conf idential Inf ormation shall remain the sole property  of  Verizon Connect. No license of  any  trademark, patent,

copy right or any  other intellectual property  right of  Verizon Connect is either granted or implied by  its disclosure of  this Conf idential

Inf ormation to y ou.

6. Governing Law. This agreement shall be gov erned by  the laws of  the State of  Calif ornia without regard to any  conf lict of  law

prov isions, and y ou consent to the exclusiv e jurisdiction of  the courts of  Orange County  Calif ornia in any  action or proceeding

instituted in connection with y our use of  this Conf idential Inf ormation.

7. Miscellaneous Provisions. These prov isions constitute the entire, exclusiv e, complete, and f inal agreement and understanding

between y ou and Verizon Connect relating to this Conf idential Inf ormation. These prov isions may  not be amended unless it is in

writing and signed by  a an authorized of f icer of  Verizon Connect. If  any  of  the abov e prov isions are held inv alid or unenf orceable

f or any  reason, such inv alidity  or unenf orceability  only  shall attach to such prov ision and shall not af f ect or inv alidate any  other

prov ision. Use of  the Verizon Connect serv ices mentioned in this document is subject to Verizon Connect’s Terms of  Use, a

current v ersion of  which can be f ound at http://www.telogis.com/priv acy -policy

http://www.telogis.com/privacy-policy
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