
ELD LogBook
Admin User Guide

v3.x



ELD LOGBOOK ADMIN USER GUIDE

© 2022 Verizon Connect Inc. Proprietary and Confidential. All Rights Reserved.

Contents
.................................................................................................................. 3Introduction

.................................................................................................................. 4View current HOS information

.................................................................................................................. 5View historic HOS information

.................................................................................................................. 6Set up your drivers for ELD

.................................................................................................................. 12Reset a driver's password

.................................................................................................................. 14Change the active rule set for
a driver

.................................................................................................................. 15Enable special driving
conditions for a driver

.................................................................................................................. 16Perform an ELD compliance
check

.................................................................................................................. 19Edit a driver's ELD logs or add
a status in Reveal

.................................................................................................................. 23Assign and exempt
unidentified miles

.................................................................................................................. 25Run a compliance report

.................................................................................................................. 27Driver log report

.................................................................................................................. 29ELD drivers report

.................................................................................................................. 31Vehicle inspection report

.................................................................................................................. 33HOS violations report

.................................................................................................................. 34ELD transmission report

.................................................................................................................. 35Malfunction report

.................................................................................................................. 37Display of event locations in
LogBook and Reveal

.................................................................................................................. 40Rule sets and exemptions

.................................................................................................................. 41HOS violations and breaks

.................................................................................................................. 44Contact technical support

.................................................................................................................. 45Legal notice - terms of use



ELD LOGBOOK ADMIN USER GUIDE

© 2022 Verizon Connect Inc. Proprietary and Confidential. All Rights Reserved.

 

3

Introduction

The regulatory information supplied in this document is provided only as a guide. It is your
responsibility to familiarize yourself with, and understand, the rules under which you must operate.
Compliance with these regulations is ultimately your responsibility. 
For more information see the U.S. Department of Transportation Federal Motor Carrier Safety
Administration website.

LogBook overview

LogBook is a mobile device application that allows CMV (commercial motor vehicle) drivers to:

Log their on-duty, off-duty, driving, and sleeper-berth hours.

Report a summary of their on-duty, off-duty, driving, and sleeper-berth hours.

Track, review, and submit their daily log status. 

With LogBook, drivers can sign a daily chart to submit their hours of service and comply with the HOS (hours of
service) regulations. 

About this guide

This guide provides instructions on how to perform administrative tasks in Reveal. For information on how to use

LogBook as a driver, see the LogBook ELD Driver User Guide. 

Important notes for drivers

According to FMCSA 395.15 (G) regulations, each commercial motor vehicle must have onboard an information

packet containing the following items:

1.An instruction sheet describing in detail how data may be stored and retrieved from an automatic onboard

recording system (that is, instructions for inspectors).

2.A supply of blank driver duty status graph-grids, sufficient to record the driver's duty status and other related

information for the remainder of the current trip in the event of the failure of the recording device (LogBook).

As a driver, you must ensure that these documents are available in your vehicle at all times. 

In the event of a critical failure of the LogBook application or device during your shift, you must:

Note the failure and immediately contact your supervisor.

Reconstruct your record of duty statuses for the current day, and the previous 7 days, less any days for

which you still have records.

Continue to log your driver statuses using handwritten records of all subsequent duty statuses until the

LogBook application is once again operational.

It is important that you, as a driver, are aware of your responsibility for maintaining an unbroken log of shift

statuses in the event of a catastrophic failure of the LogBook mobile application.

https://www.fmcsa.dot.gov/rules-regulations/topics/hos/index.htm
https://www.fmcsa.dot.gov/rules-regulations/topics/hos/index.htm
https://compliance-help.verizonconnect.com/VC_ELD_LogBook_Driver_User_Guide.pdf
https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=1&ty=HTML&h=L&mc=true&=PART&n=pt49.5.395#se49.5.395_115
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View current HOS information
The HOS Overview tab under LogBook shows the current hours of service (HOS) information for all of your

drivers.

The summary along the upper part of the screen shows:

Total Drivers: The total number of drivers in your organization

Driving: The number of drivers that are currently in Driving status

On Duty: The number of drivers that are currently in On Duty status

Off Duty: The number of drivers that are currently in Off Duty status

The table shows the following HOS information for each of your drivers:

Driver: The driver’s name

Rule Set: The driver’s rule set used; for example, Federal Property

Rule Cycle: Whether the weekly cycle includes 7 or 8 days

Status: The driver’s current status

Status Duration: How long the driver has been in the current status

Last Update: When the HOS information was last updated

Driving Duration Used: How much of the permitted daily driving time the driver has used

On Duty Duration Used: How much of the permitted daily on-duty time the driver has used

7/8 Day Rule Used: How much of the permitted weekly on-duty time, over a 7 or 8 day period, the driver

has used
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View historic HOS information
The HOS History tab under LogBook shows historic hours of service (HOS) information for all of your drivers.

To view historic HOS information for a driver, select the driver from the list in the upper left corner of the screen.

The calendar shows the days when the selected driver has uncertified HOS logs in red. Select a date on the

calendar to view the driver’s status changes in the timeline on the right and in the table below the calendar. The

table shows the following information:

Status Time: The time when the driver entered the status

Status Duration: The duration for which the driver was in the status

Status: The HOS status; for example, Driving or Off Duty

Sub Status: An optional sub status that provides more information about the status

If you expand a row in the table, you can also view vehicle, driver, trailer, and shipping reference.
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Set up your drivers for ELD
Initial setup:

1.Configure default ELD settings in your account.

2.For each of your ELD drivers, create a new ELD driver or edit the existing driver to use ELD.

Setup for new drivers, when your organization is already using ELD:

1.Create a new ELD driver. 

At any time, you can change the ELD settings for all drivers in your account or for individual drivers.

To check that your ELD drivers are set up correctly for ELD, you can perform an ELD compliance check.

Configure default ELD settings in your account

To set up all of your drivers for ELD, follow these instructions:

1.Log in to Reveal.

2.Click on your account profile in the upper right corner of the screen, and then select My Account in the

drop-down menu.

3.Under Account Preferences, expand the Mobile Options section.

4.Set ELD Compliant to “Yes”.

5.Enter all other applicable details. See Account preferences > Mobile Options in the help center for

descriptions of the options available.

6.Click Save.

https://reveal-help.verizonconnect.com/hc/en-us/articles/360010722299-Account-preferences#mobile_options


ELD LOGBOOK ADMIN USER GUIDE

© 2022 Verizon Connect Inc. Proprietary and Confidential. All Rights Reserved.

 

7

7.For each driver who will be using ELD in your organization, edit the driver’s existing account to use ELD or

create a new ELD driver.

Create a new ELD driver

The following steps are required for each of your drivers as part of the initial setup process and when new drivers

join your organization. This section assumes that the driver does not yet exist in your account.

To create a new ELD driver:

1.Log in to Reveal.

2.Click on your account profile in the upper right, and then select Admin in the drop-down menu.

3.Under Drivers/Technicians, click Create a New Driver/Technician.

4.On the Details tab, enter the following required details:

First Name

Last Name

Email address

5.The following details are also required so that the new driver can access the LogBook app:

In the upper part of the dialog box, select the check box next to ELD Compliant.

Under Driver License, select the state and enter the license number.

Under Mobile Access, select the check box next to Enable Access and enter the driver’s password.

You must notify the driver of their password.



ELD LOGBOOK ADMIN USER GUIDE

© 2022 Verizon Connect Inc. Proprietary and Confidential. All Rights Reserved.

 

8

6.On the Mobile Options tab, you can change any of the settings for this driver. See driver-specific ELD

settings for more information. If you want to override settings that you have defined for all drivers in your

account, clear the check box next to Inherited from Account Preferences. You can then change ELD

settings such as Ruleset, Company Info, and Driver Time Zone.

7.Click Save.

For more information on driver settings that are not specific to ELD, see Create drivers in the help center.

Edit an existing driver to use ELD

Use the following steps to configure drivers in your account to use ELD:

1.Log in to Reveal.

2.Click on your account profile in the upper right, and then select Admin in the drop-down menu.

3.Under Drivers/Technicians, click Driver/Technician List.

4.Find the driver you want to edit, or click Would you like to search for a driver? to search for a driver by

name.

5.Click the pencil icon next to the driver you want to edit.

6.In the Edit Driver/Technician dialog box, select the Details tab.

https://reveal-help.verizonconnect.com/hc/en-us/articles/360010590560-Create-drivers
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7.The following details are required so that the driver can access the LogBook app:

In the upper part of the dialog box, select the check box next to ELD Compliant.

Under Driver License, select the state and enter the license number.

Under Mobile Access, select the check box next to Enable Access and enter the driver’s password.

You must notify the driver of their password. 

8.In the Edit Driver/Technician dialog box, select the Mobile Options tab.

9.On the Mobile Options tab, you can change any of the settings for this driver. See driver-specific ELD

settings for more information. If you want to override settings that you have defined for all drivers in your

account, clear the check box next to Inherited from Account Preferences. You can then change ELD

settings such as Ruleset, Company Info, and Driver Time Zone.
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10.Click Save.

For more information on driver settings that are not specific to ELD, see Edit drivers in the help center.

Driver-specific ELD settings

You can configure the following ELD settings individually for each driver in your account under Drivers > Edit

driver or Create driver > Mobile Options:

ELD Compliant: If this driver is ELD compliant, select “Yes”. The driver must install the Reveal ELD

LogBook mobile app on their device so that HOS information can be tracked. 

Mobile Access: Select the check box next to Enable Access so that this driver can access the LogBook

mobile app.

Permissions: Select the check box next to Disable HOS Warning if you do not want to display HOS

warnings in LogBook.

Enable tracking of: Select the check box next to Personal Use to allow the driver to use the Personal Use

sub status. Select the check box next to Yard Moves to allow the driver to use the Yard Moves sub status.

Driver License: Set the driver’s license number and state on the Details tab.

Ruleset: This is pre-filled with the default for all drivers in your organization. You can override the setting for

this driver if you clear the check box next to Inherited from Account Preferences and select a ruleset from

the drop-down list. 

Rule cycle: Choose 7 days (60hrs) or 8 days (70hrs). This setting defines whether the weekly cycle

https://reveal-help.verizonconnect.com/hc/en-us/articles/360010707279-Edit-drivers
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includes 7 or 8 days.

Start time: Select the default start time for all drivers. You can change this for a particular driver under

Admin > Drivers > Driver list > Edit Driver > Mobile Options. This is the start time that is used on the

Graph and Events and Stops tabs of the Status Log screen in the LogBook mobile app. 

Default driver time zone: Select a default time zone for all of your drivers.

DOT number: Enter your company's USDOT number. This was used when registering your company with

the FMCSA. This is a required field.

Carrier name: Enter your carrier or company name. This was used when registering your company with the

FMCSA. This is a required field.

Carrier home terminal: Enter the main address of your company. This is a required field.
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Reset a driver's password

Reset a driver’s password directly

Use these instructions to set a driver’s password directly, and then inform the driver of the new password:

1.Log in to Reveal.

2.Click on your account profile in the upper right, and then select Admin in the drop-down menu.

3.Under Drivers/Technicians, choose Driver/Technician List.

4.Find the driver in the list. To search, choose Would you like to search for a driver?

5.Click the pencil icon to edit.

6.In the Edit Driver/Technician dialog box, enter a new password in the Driver Log Password field.

7.Confirm the reset by selecting Reset Password.

8.Click Save.

The driver is not automatically informed of the password reset.

Resetting a driver’s password does not log that driver out of the LogBook mobile app. The driver

must use the new password when logging in next.
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Send a password reset email to a driver

Use these instructions to send a driver a password reset email so that the driver can set their new password:

1.Log in to Reveal.

2.Select your account profile in the upper right part of the screen, and then choose Admin in the drop-down

menu.

3.Under Drivers/Technicians, click Driver/Technician List.

4.Find the driver in the list. To search, click Would you like to search for a driver?

5.Click the pencil icon to edit.

6.In the Edit Driver/Technician dialog box, select the Mobile Options tab.

7.Click EMAIL PASSWORD RESET. The driver will receive an email from which the password can be reset.
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Change the active rule set for a driver
This section describes how you can change the rule set that applies to a driver (for example, Federal Property –

Oilfield Exemption). The active rule set might affect the restrictions placed on the driver’s hours of service (HOS).

1.Log in to Reveal.

2.Hover over your username in the top right, then choose Admin in the drop-down menu.

3.Under Drivers/Technicians, choose Driver/Technician List.

4.Find the driver. To search, choose Would you like to search for a driver?

5.Click the pencil icon to edit.

6.Choose the Mobile Options tab.

7.If the Inherited from Account Preferences checkbox is selected, clear it.

8.Use the drop-down list in the Ruleset and Rule Cycle fields to set the required rule set and rule cycle for

the driver. See the list of supported rule sets and exemptions.

9.Save the changes.

If you set the "16 Hour Short Haul Exception" rule set, you must also enter a comment before
saving.
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Enable special driving conditions for a driver
This section describes how you can allow a driver to record time under special driving conditions:

Personal Use: When a driver uses a vehicle for non-duty-related tasks.

Yard Moves: When a driver moves a vehicle within the depot yard.

To enable special driving conditions, the driver must be set as "ELD compliant" in Reveal:

1.Log in to Reveal.

2.Select your account profile in the top right, then choose Admin in the drop-down menu.

3.Under Drivers/Technicians, choose Driver/Technician List.

4.Find the driver in the list. To search, choose Would you like to search for a driver?

5.Click the pencil icon to edit.

6.In the Edit Driver/Technician dialog box, ensure that the ELD Compliant check box is selected.

7.Choose the Mobile Options tab.

8.Under Enable tracking of, select or clear the Personal use and Yard Moves check boxes as required.

9.Save the changes.

The driver must reset the rule set in the ELD LogBook app before using special driving conditions.
For more information, see Update the central settings in your app.

https://reveal-help.verizonconnect.com/hc/en-us/articles/360011424699-General-ELD-troubleshooting-tips#4
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Perform an ELD compliance check
We recommend that you regularly perform the following tasks using the Compliance Check tab under 

LogBook:

Check and fix ELD compliance issues

Fix ELD mobile account issues

Fix ELD driver issues

Fix ELD vehicle issues

The ELD Compliance Check tab under LogBook contains a review of the data held in Reveal about the

account, drivers, and vehicles.

The ELD compliance check highlights any issues with the data on your account, or with your vehicles or drivers.

These issues include incorrect or incomplete data.

Each issue that has been identified has an action associated with it. To remain ELD compliant, you must correct

the data for the account, driver, or vehicle.

Some of the issues in the list might not be relevant to ELD compliance. For example, if an issue
relates to a driver who does not need to be ELD compliant, it is not necessary to fix this issue to
achieve ELD compliance for your fleet.

Check and fix ELD compliance issues

The ELD Compliance Check page is divided into three lists. Next to each list title, a link takes you to the area of

Reveal where you can edit the relevant data.

Use the filter in the upper right corner of the page to select which vehicles, drivers or groups you would like to

display in the lists.

For example, you could filter by a group of drivers who need to be ELD compliant.

Fix ELD mobile account issues

ELD issues on Reveal accounts relate to the ELD settings for your entire fleet.

If any setting has an issue, the list shows a description of the issue and an action to take.

You can edit the settings under My Account > Mobile Options.
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Fix driver issues

Driver issues are problems with the data on a driver’s profile that are preventing the driver from being ELD

compliant.

The list shows a description of the issue and an action to take.

To fix an issue with driver data:

1.Follow the link at the top of the list to go to the Driver/Technician List page, or navigate to Admin > Driver/

Technician List > Edit Driver/Technician.

2.Search for the appropriate driver.

3.Click on the pencil icon next to the driver to edit the driver’s profile.

4.Take the action recommended on the ELD compliance check page for that driver. You can also follow the

instructions in Set up your drivers for ELD.

5.Save the changes.

Fix vehicle issues

Vehicle issues are problems with the information on a vehicle profile that are preventing the vehicle from being

ELD compliant. The list shows a description of the issue and an action to take.

To fix an issue with vehicle data:

1.Follow the link at the top of the list to go to the Vehicle List page, or navigate to Admin > Vehicle List >

Edit Vehicle.
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2.Search for the appropriate vehicle.

3.Click on the pencil icon next to the vehicle to edit the vehicle’s profile.

4.Take the action recommended on the ELD compliance check page for that vehicle.

5.Save the changes.



ELD LOGBOOK ADMIN USER GUIDE

© 2022 Verizon Connect Inc. Proprietary and Confidential. All Rights Reserved.

 

19

Edit a driver's ELD logs or add a status in Reveal
This section describes how to add a status to a driver’s ELD logs or edit a driver’s ELD logs as an administrator

in Reveal. This might be necessary if a driver makes a mistake when changing ELD status; for example, by

forgetting to change from On Duty to Off Duty.

You can add or edit the statuses Off-Duty (OF), On-Duty (ON), and Sleeper Berth (SB), as long as their times do

not overlap with an existing Driving (DR) status.

You cannot edit automated ELD events and add or edit a Driving (DR) status. The only driving time you can edit

in a driver’s logs is time recorded as Off Duty - Personal Use and On Duty - Yard Moves. This is as per FMCSA

guidelines.

After you add a status, you cannot delete it or change the start time.

You can make changes to a driver’s logs only if the logs have been certified.

You can make one change per day to a driver's log. The driver must accept or reject the change

before you can make another change to the logs for the same day.

If you edit a log that has been certified, the driver must certify the log again if he or she has

accepted the changes. The driver can see the requirement to re-certify the log in the LogBook

app.

Add a status to a driver’s ELD logs

To add a new status to a driver’s ELD logs:

1.In Reveal, go to LogBook > HOS History.

2.Select the driver whose logs you want to change, and then select the date of the log entry. You can add a

status only to those log entries that the driver has certified. Uncertified logs are shown with red crosses:
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3.Click the Add  icon on the right side of the screen.

4.Enter the details for the status that you want to add to the driver’s ELD log, and then click Save. The driver

can approve or reject the changes in the LogBook app. You cannot add any Driving statuses.
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Edit a driver’s ELD logs

To edit a driver’s logs:

1.In Reveal, go to LogBook > HOS History.

2.Select the driver whose logs you want to edit, and then select the date of the log entry. You can edit only

those log entries that the driver has certified.

3.In the list of log entries, click the down arrow to expand the entry. Click the pencil icon.

4.Make changes to the log entry, and then click Save. You cannot edit any events with a status of Driving

(DR). The only driving time you can edit is time recorded as Off Duty - Personal Use and On Duty - Yard

Moves.
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5.The edit is shown in the HOS history list. The driver can accept or reject the changes in the LogBook app. If

the driver accepts the change, the HOS logs need to be recertified.
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Assign and exempt unidentified miles
You can perform the following tasks using the Unidentified Miles tab under LogBook:

View unidentified miles

Assign a driver to an unidentified driving event

Exempt an unidentified driving event

View unidentified miles

Unidentified miles are driving events that your vehicles have recorded but that have not been assigned to a

designated driver.

You can view a list of unidentified miles on the Unidentified Miles tab under LogBook.

The Unprocessed events tab lists unassigned driving events that have not been assigned yet. The Processed

events tab lists events that have already been assigned to a driver or that do not need to be assigned.

Processed events can no longer be modified.

The lists show the following information:

Start Date: The date and time when the unassigned event started

End or Current Time: The time when the unassigned event ended or, if the event is still ongoing, the

current date and time

Engine hours: The time that the engine was running during the unassigned event

Status: The HOS status of the unassigned event. This is usually Driving.

Vehicle: The name of the vehicle that recorded the event

Miles: The miles driven during the event

Location: The start and end location of the event

Edit icon or Information icon: On the Unprocessed events tab, you can edit the event. On the

Processed events tab, you can only view the event, not edit it.
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Assign a driver to an unidentified driving event

Follow these instructions to assign a driver to an unassigned driving period:

1.Go to the LogBook screen.

2.Choose the Unidentified Miles tab.

3.Make sure you are on the Unprocessed events tab.

4.Optionally, use the filter to select a fleet and data range to narrow down the list of unidentified driving

events.

5.Find the driving event you want to assign, and click on the pencil icon next to it.

6.In the dialog box, select a status, if applicable, and a driver.

7.Optionally, add a comment.

8.Click Propose To Driver. The unidentified driving event is displayed in the ELD LogBook mobile app for the

proposed driver, waiting for approval. The driver can approve or reject the driving event. If the driver

approves the driving event, it is moved to the Processed events tab. If the driver rejects the driving event it

remains under the Unprocessed events tab

Exempt an unidentified driving event

Follow these instructions to exempt an unassigned driving period because it does not need to comply with ELD

regulations:

1.Go to the LogBook screen.

2.Choose the Unidentified Miles tab.

3.Make sure you are on the Unprocessed events tab.

4.Optionally, use the filter to select a fleet and data range to narrow down the list of unidentified driving

events.

5.Find the driving event you want to exempt, and click on the pencil icon next to it.

6.In the dialog box, add a comment.

7.Click Mark As Done. The unidentified driving event is moved to the Processed events tab.
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Run a compliance report
Compliance reports display details related to driver logs, hours of service (HOS) violations, and vehicle

inspections. Use these reports to find out information like: whether your drivers are compliant with HOS

regulations, whether your vehicles have recorded driving time that is not assigned to a driver, or whether your

vehicle inspections have passed or failed. These reports help you to improve safety by monitoring driver rest time

and vehicle defects.

The reports available in this category are:

Driver log report: Detail of all logs data.

ELD drivers report: Shows a list of all drivers in your account with details and whether they are using ELD or

not.

Vehicle inspections report: Summary of vehicle inspections, including failed inspection items.

HOS violations report: Breakdown of hours of service (HOS) violations.

ELD transmission report: Send mandated driver logs directly to the Federal Motor Carrier Safety

Administration (FMCSA).

Malfunction report: Shows all electronic logging device (ELD) malfunctions for selected vehicles.

To run a report, follow these steps:

1.In the Reveal navigation bar, click on Reports. The Reports Home is displayed, with the Reports List page

selected by default.

2.To select a report type, click the report name in the list.

3.To select vehicles to include in the report, click Add Vehicles.

4.Select the check boxes next to the vehicles you want to include, and then click SAVE.

5.If you want to include drivers and groups, repeat steps 3 and 4. You can also choose whether to view results

by Vehicle or Driver. If you are running a Detailed Report, you can also include assets in the report, and

choose to view results by Vehicle/Assets or Driver.

To include all vehicles and drivers in the report (and assets, if you are running a Detailed
Report), select the My Entire Fleet check box.

6.To choose a time frame for the report, open the Select report time frame list and select a time frame.

Other allows you to enter a custom time frame. The time frame you can select is restricted depending on

your data retention plan.

7.If available, click Report Options and select your preferred options.

8.To view the Advanced Options panel, click Advanced Options and select your preferred options.

9.To generate the report, click RUN REPORT. The report tab stays open until you close it or log out of

Reveal.

Some of the options in the above steps vary depending on the report type. Report options and
advanced options for each type are described for each report type.
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Export a report

To export a report:

1.Run the report.

2.In the upper right corner of a report, click CSV or PDF depending on the format in which you want to save

the report. 

3.Select a location on your computer where you want to save the report.

4.Optionally, change the name of the file.

5.Click Save.

Import a CSV file with Excel

To ensure that all information is displayed correctly when importing a CSV file with Excel, follow these steps:

1.Open the file with Excel and click the Data tab.

2.In the Get & Transform Data group, click From Text/CSV.

3.In the Import Data dialog box, locate and double-click the text file that you want to import, and click Import.

4.From the newly-opened window, choose Delimited, and for the file origin choose Unicode (UTF-8). Then,

click Next.

Schedule a report

To schedule a report so that it runs automatically at regular intervals, see Schedule a report.

How we handle your data

Verizon Connect runs reports in Reveal in accordance with its data retention rules. Learn more about the rules

and your region’s data retention period.

https://reveal-help.verizonconnect.com/hc/en-us/articles/360010455400-Schedule-a-report
https://reveal-help.verizonconnect.com/hc/en-us/articles/360010712639
https://reveal-help.verizonconnect.com/hc/en-us/articles/360010712639
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Driver log report
This report displays driver logs over a selected time frame. Use this report to monitor how much time your drivers

spend on and off duty, driving, and in the sleeper berth.

To find out how to run this report, see Run a compliance report.

Before you delete a driver from Reveal, it is important that you download six months of Driver log
reports for this driver. You might be required to provide reports for drivers who worked for you in the
recent past, including those who no longer work for you. Once you delete a driver, this action
cannot be reverted, and any reports for that driver can no longer be generated by you, or created
for you by Verizon Connect.

Report options

Show co-driver column: Select this option to include any co-drivers in the report (if applicable).

Show Status History: Select this option to display historical status data. (Available only in CSV format)

Show Certification Status: Select this option to display whether the driver is certified or not.

Show Trailer column: Select this option to display the vehicle's trailer.

Show statuses: Select this option to display the driver's status - for example on duty, off duty, or driving - at

a given time.

Show graphs: Select this option to display the data for each day on a graph.
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Advanced options

Days to include: Choose which days to include in the report.

Time zone: Select the time zone based on the User, the Vehicle, or UTC.

Region: Select your country. Report metrics such as distance and date are displayed in the units and

formatting of the selected country.
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ELD drivers report
This report shows all drivers in your account with details including driver license number, default rule set, home

terminal address, and whether the driver is using an ELD.

It is useful to run this report when you want to see a list of all of your drivers with ELD-related details in a single

place. The default date range displayed is six months, but you can change this under Select report time frame

when running the report. The report shows drivers that have generated an ELD event in the selected date range.

To find out how to run this report, see Run a compliance report.

Report options

None available

Advanced options

None available

Report columns

The ELD Drivers report contains the following columns:

Driver first name

Driver last name

Driver number: An optional driver ID that you can allocate to each of your drivers.

Driver license number

Driver license location: The two-letter code for the state in which the driver’s license was issued.

Using ELD: Whether the driver is using an ELD or not.

DOT number: Your company's USDOT number. This was used when registering your company with the

FMCSA.

Carrier name: Your carrier or company name. This was used when registering your company with the
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FMCSA.

Carrier home terminal: The address of your carrier’s home terminal.

LogBook ruleset: The driver’s rule set currently used in LogBook.

Time zone: The driver’s current time zone.

Active: Whether the driver account is active or inactive.
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Vehicle inspection report
This report displays the results of vehicle inspections and lists any defects found, helping you to maintain the

condition of your vehicles. In the REMARKS column of the report, you can click the blue arrow to open the

Driver's Vehicle Inspection Report.

To find out how to run this report, see Run a compliance report.

 

Report options

None available
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Advanced options

Only show inspections that have defects: Select this option to show only those inspections that have

defects.

Include page break between drivers: Select this option to display each driver on a separate page. This

separation can make it easier to carry out administrative tasks on the report.

Region: Select your country. Report metrics such as distance and date are displayed in the units and

formatting of the selected country.
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HOS violations report
This report displays Hours of Service violations over a selected time frame, helping you to maintain driver safety

and avoid penalties. 

To find out how to run this report, see Run a compliance report. To make changes to the logs in case any of the

violations are a result of incorrect logs, see Edit a driver's logs or add a status in Reveal.

Report options

None available.

Advanced options

Include page break between drivers: Select this option to display each driver on a separate page. This

separation can make it easier to carry out administrative tasks on the report.

Time zone: Select the time zone based on the User, the Vehicle, or UTC.

Region: Select your country. Report metrics such as distance and date are displayed in the units and

formatting of the selected country.
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ELD transmission report
This report is used during a Federal Motor Carrier Safety Administration (FMCSA) audit. You can send the driver

logs in a mandated format directly to a pre-determined email address set up by the FMCSA for this purpose. To

view the driver logs, go to the LogBook tab or generate the driver log report. In Step 3 of the Vehicle/Driver

Selection tab you can add an identifier (provided by the auditor) in the comment box.

To find out how to run this report, see Run a compliance report.

Report options

None available

Advanced options

Delivery Format: Choose to send the report by web transfer or email.
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Malfunction report
This report shows all ELD (electronic logging device) malfunctions for selected vehicles in a selected time frame.

Malfunctions can occur for several reasons, which include installation issues, hardware failure, or driver

tampering. Per FMCSA regulations, to remain compliant, you have 8 days from when a malfunction occurs to

address the issue.

How to use this report

We recommend that you run this report on a regular basis, ideally daily, to identify vehicles that require attention

and to allow enough time to address issues within the required 8 days. 

Follow these guidelines each time you run the report:

1.Run the report with any of the options defined under Advanced options.

2.Identify all malfunctions with a status of “Active”. Malfunctions that have a status of “Cleared” do not require

any further actions.

3.Perform the actions specified under Troubleshoot ELD malfunctions in the help center for each malfunction

type. For more information, see this FMCSA article.

Advanced options

Time Zone: Whether to base the time zone in the report on User or UTC.

Region: Select your country. Report metrics such as distance and date are displayed in the units and

formatting of the selected country.

https://reveal-help.verizonconnect.com/hc/en-us/articles/360059484873-Troubleshoot-ELD-diagnostic-events-and-malfunctions
https://www.fmcsa.dot.gov/hours-service/elds/eld-malfunctions-and-data-diagnostic-events
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Report columns

The malfunction report contains the following columns:

Vehicle name: The vehicle’s name that is used in Reveal.

Time raised: The date and time when the malfunction occurred on the vehicle.

Malfunction type: The type of malfunction, which can be one of the following: “Power”, “Timing”, “Engine

sync”, “Positioning”, “Data recording”, or “Data transfer”. For more information on each malfunction type,

see Troubleshoot ELD malfunctions in the help center.

Malfunction comment: A description added by the system to explain why and how this malfunction

occurred.

Malfunction status: Whether the malfunction is still active or has been cleared.

Duration: The length of time for which the malfunction was active. This is displayed when malfunctions

have been cleared.

https://reveal-help.verizonconnect.com/hc/en-us/articles/360059484873-Troubleshoot-ELD-diagnostic-events-and-malfunctions
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Display of event locations in LogBook and Reveal
This section describes the format used to display the physical location of hours of service (HOS) events within

LogBook and Reveal. The format displays the location in relation to the nearest significant town or city with a

population greater than 5,000.

How are HOS event locations displayed?

The US ELD mandate requires that physical locations of HOS events be displayed in a specific format that

describes the location’s distance to and direction from the nearest significant city or town. This formatting is

designed to protect commercial privacy.

Instead of displaying the full address of a location (including street name and number), locations are displayed in

the following format:

"11 mi NNE CA Boron" (for example)

Where can you see HOS event locations displayed?

You can see HOS event locations in the following places:

In Reveal and LogBook, when you expand the ELD event details.
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In LogBook, when you are in Inspector mode and you are viewing an event.

In Reveal, when you run the Driver Log report.
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What are significant towns and cities?

Significant towns and cities are those that have a population of more than 5,000. The list of significant towns and

cities is currently being updated and includes both US and Canadian locations. ELD journeys made in Canada

will be supported in future versions of LogBook.
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Rule sets and exemptions
A rule set is a collection of rules that is applicable to the region that your drivers are driving in. The rules define

how long they are allowed to drive or be on duty, and how long breaks need to be. As an administrator, you can

define your drivers’ rule set in Reveal, and drivers can’t change their rule set in the LogBook mobile app. Below is

a list of rule sets that are supported in LogBook.

Exemptions are changes to the hours of service that are defined by the rule set your drivers are using.

Exemptions apply in certain circumstances. In most cases, drivers can choose whether or not to use an

exemption that they are entitled to. Below is a list of exemptions that are supported in LogBook.

Supported rule sets

LogBook supports the following rule sets:

Federal property 60-hour/7-day

Federal property 70-hour/8-day

Federal passenger 60-hour/7-day

Federal passenger 70-hour/8-day

Federal no 30 minute break

California property intrastate 80-hour/8-day

California passenger intrastate 80-hour/8-day

Texas intrastate 70-hour/7-day

Supported exemptions

LogBook supports the following exemptions:

Adverse driving conditions 

Oilfield operations

Sleeper-berth use

16-hour big day exemption (property drivers only)

Personal conveyance mode

Yard move mode
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HOS violations and breaks

The following information is provided for informational purposes only, and should not be relied upon
as legal advice.

LogBook supports the rule sets and exemptions listed in Rule Sets and Exemptions. Depending on the rule set

and exemptions your drivers are using, the following violations can be reported:

Driving Limit Violations

Within a work shift, there is a limit on the time a driver may spend driving, before a daily-reset break is necessary.

LogBook uses the following driving limits:

11 hours for federal US rules

12 hours for California and Texas rules

Federal Rest Break Violation

According to federal US rules, a driver may not drive for more than 8 cumulative hours without taking a rest break

of at least 30 minutes. This break can be either spent off duty, on duty, in the sleeper berth, or waiting in an

oilfield (if oilfield options are used).

On-Duty Limit Violations

Within a work shift, a driver can be on duty (driving or on duty) for a limited amount of time. After this time limit, a

driver may not drive before a daily-reset break is completed. Hours of Service uses the following on-duty limits:

14 hours (including rest breaks) for federal US rules 

16 hours (including rest breaks) for California rules

This violation rule is about driving. As long as a driver does not start driving after the time limit stated above, this

violation is not recorded. For example (if using federal US rules), after 14 hours spent on duty and/or driving, the

driver can perform non-driving tasks without violating this rule. If, however, after that, the driver starts driving

again before taking another 10 hour break, a violation is recorded against this rule.

Federal 16-hour on-duty limit violation

Once within an on-duty cycle, drivers can be on duty (driving or performing on-duty tasks) for up to 16 hours if

they meet the following requirements: 

Use federal US rules.

Start from and return to the same location as for the previous 5 work shifts. Drivers may have cycle-reset

breaks between these 5 work shifts.

Take a continuous daily-reset break, and not a split daily-reset break, before and after the shift.
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Use the exemption only once within an on-duty cycle.

See Extend your hours of service for more information.

Cycle on-duty limit violations

The cycle on-duty period and the required cycle-reset breaks between the cycle periods depend on the rule set

and cycle that your organization uses:

Federal US rules

According to federal US rules, drivers may not drive if they have spent either 60 hours within 7 consecutive days

or 70 hours within 8 consecutive days on duty. To be allowed to drive again a cycle-reset break of 34 or more

consecutive hours is required. Otherwise, a violation is noted in LogBook.

Drivers can use either the 60 hour-7 day rule or the 70 hour-8 day rule, but not both. The rule to use depends on

how many days per week your organization operates, and which rule set your organization uses.

California rules

According to California rules, drivers may not drive if they have spent 80 hours within 8 consecutive days on duty.

To be allowed to drive again, a cycle-reset break of 34 or more consecutive hours is required. Otherwise, a

violation is noted in LogBook.

Texas rules

According to Texas rules, drivers may not drive if they have spent 70 hours within 7 consecutive days on duty. To

be allowed to drive again, a cycle-reset break of 34 or more consecutive hours is required. Otherwise, a violation

is noted in LogBook.

Drivers can use either the 70 hour-7 day rule or the 80 hour-8 day rule, but not both. The rule to use depends on

how many days per week your organization operates.

Breaks

The following types of breaks are defined for the purposes of hours-of-service reporting:

30-minute rest breaks

According to federal US rules, a driver may not drive for more than 8 cumulative hours without taking a rest break

of at least 30 minutes. This break can be either spent off duty, on duty, in the sleeper berth, or waiting in an

oilfield (if oilfield options are used).

Daily-reset breaks

Between work shifts drivers must take rest breaks of 8 (for Texas rules) or 10 (for other rule sets) consecutive

hours. These breaks are required to restart a driver’s driving allowance for the next work shift. Daily-reset breaks

can be spent:

https://reveal-help.verizonconnect.com/hc/en-us/articles/360011424599
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Entirely in the sleeper berth

Entirely off duty

Entirely in the "Waiting" state (when using oilfield options)

As a combination of off-duty time, waiting, and sleeper berth time with no interruptions

Split daily-reset breaks 

Between work shifts, drivers can also take split rest breaks instead of continuous rest breaks. Split rest breaks

allow drivers to restart their driving allowance if the following requirements are met:

One rest break must consist of at least 7 consecutive hours spent in the sleeper berth.

The second rest break must consist of at least 2 consecutive hours spent off duty, waiting, in a sleeper berth

or as a continuous combination of two of these states.

The two rest breaks must add up to a total of at least 10 hours. For example, if the first rest break is 7 hours,

the second rest break must be 3 hours.

If using oilfield options, the split rest break is a combination of 2 different rest periods of at least 2 hours that

when summed together make at least 10 hours. Requirements for the periods:

o At least 1 of the rest periods must be at the oilfield.

o A rest period at the oilfield can be off duty, waiting or sleeper berth time or a continuous combination of

them.

o A rest period outside the oilfield can only be sleeper berth time.

Drivers can separate the two split rest breaks by driving time. The driving time between the two split rest breaks

counts towards the work shift after the rest break.

Cycle-reset breaks

Between weekly on-duty periods drivers must take cycle-reset breaks to restart their driving allowance for the

next on-duty period.

If drivers use any US rule sets, a cycle-reset break of 34 consecutive hours is required.

Drivers must spend cycle-reset breaks off duty.
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Contact technical support
If you have problems with the LogBook mobile app that you haven’t been able to correct using the articles in this
troubleshooting section, you can contact support for help.

To contact the driver line, call 844-307-2867 or email logbooksupport@verizonconnect.com.

When you call the helpline, support might ask for the following information:

Your driver ID (username)

The date and time the issue occurred

A description of what happened

The make and model of your Android or iOS device

The type of connection (cell data plan, Wi-Fi, or personal hotspot)

A diagnostic file from your app (see Send diagnostic files to support)

Send diagnostic files to support

When you contact support, you might be asked to provide a diagnostic file from your app. To do this:

1.In the navigation bar, in the lower part of the screen, tap More.

2.Under Support, tap SEND TO SUPPORT.

3.In the dialog box, tap UPLOAD.

Take a screenshot of diagnostic data

If you cannot send a diagnostic file using the Send to Support option, take a screenshot of the app diagnostic
data. To do this:

1.In the navigation bar, in the lower part of the screen, tap More.

2.Under Settings, tap App Diagnostic Data.

3.Take a screenshot. On most Android devices, you press and hold the “Volume down” and “Power” buttons

at the same time to take a screenshot. On most iOS devices, you press and hold the “Home” and “Side”

buttons.

4.Email the screenshot to support.

mailto:logbooksupport@verizonconnect.com
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Legal notice - terms of use
There should be a written contract between Verizon Connect Inc. ("Verizon Connect") and the company by which

you are employed (hereinafter, "Company") that governs you and your Company’s use of this Confidential/

Proprietary Verizon Connect document. In the unlikely event such contract does not exist or has expired, then

the use of this document, including the information contained therein, by you, not only individually, but also as an

employee and on behalf of your Company, is subject to the CONFIDENTIALITY AND NONDISCLOSURE

provisions below. IF YOU OR YOUR COMPANY DOES NOT AGREE WITH THESE PROVISIONS, YOU AND

YOUR COMPANY MUST IMMEDIATELY CEASE USING THIS DOCUMENT AND DESTROY IT.

CONFIDENTIALITY AND NONDISCLOSURE PROVISIONS

This document, including the information contained therein, constitutes the valuable confidential and proprietary

information and property (hereinafter, "Confidential Information") of Verizon Connect or its suppliers. Your use of

this Confidential Information is subject to the following terms and conditions:

1.Verizon Connect may disclose to you (a “Recipient”) certain Confidential Information (as defined below). 

The terms “Discloser” and “Recipient” include a Party’s Affiliates. “Affiliate” shall mean any person or entity

that controls, is controlled by or is under common control with a Party.  

2."Confidential Information" means information (in whatever form and medium) designated as confidential by

the Discloser by conspicuous markings (if tangible Confidential Information), or by announcement at the

time of initial disclosure (if oral or non-tangible Confidential Information), or if not so marked or announced

should reasonably have been understood as confidential to the Recipient (or one of its employees,

contractors, Affiliates, or Affiliate contractors (collectively, “Representatives”)), either because of legends or

other markings, the circumstances of disclosure or the nature of the information itself, and that (a) relates to

the Purpose; (b) relates to the Discloser’s customers, products, services, finances, developments, trade

secrets, know-how or personnel; and (c) is received by the Recipient from the Discloser during the term of

this Agreement. Confidential Information may include information acquired by the Discloser from a third

party under an obligation of confidentiality.

3.A Recipient of Confidential Information may use the Confidential Information only for the Purpose, and shall

protect such Confidential Information from disclosure to others, using the same degree of care used to

protect its own confidential information of like importance, but in no case less than reasonable care, except

that the information disclosed by VZT concerning its customers shall remain confidential forever.  Without

limitation of the foregoing, neither the Recipient nor its Representatives shall cause or permit reverse

engineering of any Confidential Information or recompilation or disassembly of any software programs which

are part of the Confidential Information received by them under this Agreement. Recipient may disclose

Confidential Information to its Representatives (including legal and accounting advisors) who have a need to

know for the purpose of this Agreement, provided that (a) such Representatives agree, in advance and in

writing, to be bound by confidentiality provisions at least as protective of Discloser’s Confidential Information

as those contained in this Agreement; and (b) such Representatives are not competitors of VZT.  Upon

request, the Recipient shall provide copies of such agreements to the Discloser. Confidential Information

shall not otherwise be disclosed to any third party without the prior written consent of the Discloser. 

Recipient shall be responsible for any breach of such confidentiality provisions by its Representatives. 

Recipient shall promptly report to the Discloser any actual or suspected violation of this Agreement and shall

take all reasonable further steps as requested by Discloser to prevent, control, or remedy such violation.
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4.The restrictions of this Agreement on use and disclosure of Confidential Information shall not apply to

information that Recipient can show:

a)Was publicly known at the time of Discloser's communication thereof to Recipient;

b)Becomes publicly known through no fault of Recipient subsequent to the time of Discloser's

communication thereof to Recipient;

c)Was in Recipient's possession free of any obligation of confidence at the time of Discloser's

communication thereof to Recipient;

d)Is developed by Recipient independently of and without reference to any of Discloser's Confidential

Information or other information that Discloser disclosed in confidence to any third party that Recipient

should have reasonably known was Discloser’s confidential information;

e)Is rightfully obtained by Recipient from third parties authorized to make such disclosure without

restriction; 

f) Is identified by Discloser as no longer confidential; 

g)Is required to be disclosed by subpoena or other legal process, limited to the extent required by the terms

of such subpoena or other legal process as further set forth in Section 5; or

5.In the event Recipient is required by law, regulation or court order to disclose any of Discloser's Confidential

Information, Recipient will (except as prohibited by law, regulation, or court order) use commercially

reasonable efforts to (a) promptly notify Discloser in writing prior to making any such disclosure in order to

facilitate Discloser seeking a protective order or other appropriate remedy from the proper authority; (b)

cooperate with Discloser in seeking such order or other remedy; and (c) furnish only that portion of the

Confidential Information which is legally required.  The foregoing obligations shall not apply to any request

designated by law enforcement or emergency services personnel as an emergency. 

6.All Confidential Information (including information in computer software or held in electronic storage media)

and all patent, copyright, trade secret, trademark and other intellectual property rights therein shall be and

remain the property of Discloser.  All such information in tangible form shall be returned to Discloser

promptly upon written request or termination or expiration of this Agreement, and shall not thereafter be

retained in any form by Recipient, its Affiliates, or any employees or contractors of Recipient or its Affiliates. 
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